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A.  All units respond to all questions.
The SBE’s Mission:

To provide our diverse undergraduate student population with the requisite professional skills, knowledge, and experience demanded by a global economy. 

The SBE’s Vision: 

To be the top public, accredited school for business education in Northern New York known for innovative programs and dedication to our students, faculty, alumni and regional community having a reputation among academia and industry for leadership in business education and as a driving force for economic growth.

The School of Business and Economics developed from a small specialized business program within the College's Department of Economics in the early 1970s, which program soon became a major part of that Department.  The Business Economics and Economics programs, along with a program in Accounting, then became a Center for Business and Economics at that time still part of the College’s Division of Arts and Science.  About twenty-five years ago, the Center for Business & Economics became an independent academic division of the College -- the School of Business and Economics (SBE)  
Today the SBE consists of six independent academic departments in Accounting; Business Administration and Global Supply Chain Management; Economics and Finance; Hotel, Restaurant and Tourism Management (HRTM) (which joined the School in the mid-nineties); Management, International Business and Information Systems; and Marketing and Entrepreneurship.  
In 2001, the business-related programs of the SBE (all programs except Economics and HRTM) were accredited by the Association to Advance Collegiate Schools of Business (AACSB) International, the premier accrediting body for business programs.  In 2007, the hospitality management programs were accredited by the Accreditation Commission for Programs in Hospitality Administration (ACPHA).  
The SBE includes the North Country Small Business Development Center (SBDC), part of a statewide and national network of business assistance centers supported by SUNY and the Federal Small Business Administration. The SBDC is accredited by the Association of Small Business Centers (ASBDC) and is charged with assisting North Country entrepreneurs, small business, and industry through advising, training, and research. 

1. What are the unit’s achievements for the past year? If you wish to add any other information on your department/unit activities and accomplishments, please do so.  Identify those achievements, if any, that will contribute to each of the Strategic Plan (2009-2012) Institutional Goals:
· Enhance the College’s Academic Excellence and Reputation
· Program Re-Accreditation  The SBE has continued to prepare for re-accreditation by the Association to Advance Collegiate Schools of Business (AACSB) International and the Spring 2012 visit by a three-member review team of visitors.  The review team is Dean Mostafa Sarhan from Savannah State University, Dean Donald Gudmundson from the University of Northern Colorado, and Dean Maling Ebrahimpour from the University of South Florida at St. Petersburg.  We have submitted our application for Maintenance of Accreditation and agreed with AACSB on programs which will be examined or excluded.  We have made adjustments within allowable standards in our local definitions of academic and professional qualification of our faculty and have calculated necessary rations reflecting program and course staffing.  We have reviewed our mission and vision statements and are working on revisiting our expected goals and outcomes, although the revision will likely not impact on the upcoming visit.  Our Assessment Chair and Committee continue to implement and report on the assessment of outcomes.
· Programming at SUNY-Plattsburgh at Queensbury  The SBE has completed the conversion of our program at the SUNY Plattsburgh at Queensbury (SPQ) campus from a major in Management to a major in Business Administration.  We have hired a full-time staff member for the SPQ program, Dr. Kenneth Strang, who continues to work with Dr. Kevin O'Neill, the chair of our department which offers the Business Administration program.
· Wanli Exchange  Our faculty met with a delegation from Zhejiang Wanli University to clarify our agreements.  We anticipate twenty-two students from Wanli will study in the SBE in the fall - fourteen in Global Supply Chain Management , 1 in Accounting, 3 in Management, and 4 in International Business.
· Sigma Nu Tau  A new national honor society for students studying Entrepreneurship, founded at Plattsburgh by Dr. Nancy Church, has chartered a second and third Chapter at Kent State University and Belmont University, respectively, with several others planning to submit applications for chapter status.

· Enrich Student, Faculty, and Staff Experiences
· SBE Voices  We resurrected a Student Advisory Committee for the SBE in Spring 2011, titled SBE VOICES. It is an elite group of students nominated by the faculty and representing all majors in the School of Business & Economics (SBE).  SBE VOICES serve as the “voice” for the students in the SBE; provide advisement to the Dean on academic and other SBE related issues; act as ambassadors to the SBE for distinguished visitors and guests; AND develop and foster student/alumni connections.  Meeting with Tara Studley, the Assistant Dean, the students have already conducted a SBE Town Meeting and plan to coordinate a welcome reception in the fall for all new and returning SBE students, student groups, and faculty.
· Student Career Success  Our Office of Internships and Career Development has conducted a successful feasibility study and trial of a new mentoring program for selected students.  We anticipate growing this mentoring program in the future.  The Fall 2010 SBE Internship & Career Fair was the largest ever held on campus with 61 exhibitors and a student attendance of 640.  Internships and generated credit hours continue to grow with 172 placements this academic year as compared to 159 in 2009-2010.  Academic credit hours are at an all-time high this year at 440; last year’s total was 403. Our completion rate (students who successfully complete their internship) remained strong at 96%.
· Samuel D's Starbucks  Our Hotel, Restaurant, and Tourism Management Program concluded the first trial year of an agreement with the Chartwells Corporation, the campus food vendor, for a cooperative effort to train HRTM student in the Programs student laboratory restaurant for breakfast and lunch activities.
· The New Academic Building  The SBE anticipates moving into a new building, whose construction will begin in several months.  Our staff and building committee continue to work on planning and on facilitating the transition to new quarters.  The SBE will share the new facilities with the Department of Computer Science. 

· Increase Environmental Conservation and Sustainability
· Printing  The SBE continues to default all printing to double-sided when possible and use network printing to avoid individual printers and multiple cartridges throughout the division.
· Promote More Effective Use of Resources
· Assessment  As part of our assessment efforts, the SBE has conducted an exit exam of graduating students.  In order to increase accuracy and participation, we instituted a zero-credit required course in all of our business programs which represents participation in the exit exam.  We expect this will result in more valid data to use in reviewing and tightening our curriculum.
· Budget Issues  As with other departments and division of the College, the SBE has participated in solutions to the College's financial situation.  We have eliminate all regularly schedule adjunct faculty and have used adjuncts only for replacing faculty doing grant sponsored work or faculty on sabbatical leaves.  In the later case, regularly offered courses were only partially replaced.  Retiring faculty were temporarily not replaced by full-time faculty. In addition we have made significant cuts in our OTPS spending, continue to revise our faculty conference travel policy, lead the College in networking our printing operations, defaulting to double-sided printing.  We no longer print our SBE newsletter as hard copy and instead send it electronically to our alumni and community representatives.  

· Provide Service to Our Region and Beyond
· Global Supply Chain Management Conference  The now annual Global Supply Chain Management Conference, involving participants from the region and beyond was held again this year with speakers of significant national and international reputation, was held at SUNY Plattsburgh and coordinated by Dr. Brian Neureuther, Department of Business Administration and Global Supply Chain Management.  The Conference is funded, in part, by several external grants.
· Business Essentials Newsletter & Trendlines  We continue to publish our newsletters and distribute via email to local business and all SBE alumni.
* See also each SBE Department and Unit's Annual Report for further elaboration on SBE unit achievements.
2. What are the unit’s major goals for next year, and how do you plan to achieve them?  Identify those goals, if any, that will contribute to each of the Strategic Plan (2009-2012) Institutional Goals. (See question #1.)
Re-Accreditation  The most important goal for the SBE for the 2011-2012 academic year is to complete the process of re-accreditation by AACSB.  We are working on the preparation of our "fifth-year report" which will be submitted by September 1 with our re-accreditation visit scheduled for  February 26-28, 2012.
Students  Our Office of Internship and Career Development has completed a successful trial of a mentoring program for selected students.  We intend to grow the program beyond the several students who served in testing the program in spring 2011.  We also intend to grow the SBE VOICES program to take advantage of student feedback, input, and ideas.  One idea that came from the first several meetings of VOICES was to develop a one-credit course, somewhat modeled after a similar course required in the HRTM curriculum, that would orient students to the SBE, its various curricula, and its various processes and procedures.
Academic Programs  The SBE is in various stages of exploring and developing several academic programs: 

· A working group composed of faculty from the Management Information Systems program and the College's Nursing program are developing a proposal for a Healthcare Informatics Certificate.  We anticipate a formal proposal shortly.  
· A certificate in Global Supply Chain Management is also under discussion and revision.

· We have revised our proposal for an Accounting major at the College's branch campus at Queensbury.  The proposal awaits only a decision to commit necessary resources, a definite hurdle in times of financial distress. 
· We will welcome our first delegation of student from the Zhejiang Wanli University and will be taking appropriate actions for the success of that exchange program.  
· A slightly longer term goal is the development of a masters level degree program in the SBE following re-accreditation of our undergraduate programs.

Business Advisory Council  We will review the operation and membership of our Business Advisory Council to more effectively use the talents that those community members could provide to our students and programs.

Resources  A final and important goal is to preserve the quality of our programs in this time of diminished resources.  We will need to survive what we hope is a short-term loss of teaching resources with course sections usually taught by faculty on leave not being replaced in equal number.  In particular, the HRTM program will be operating with six adjunct sections in 2011-2012 replacing ten sections offered in 2010-2011 by former department faculty members pending the replacement of one faculty position promised for the 2013-2014 academic year.

See also each SBE Department and Unit's Annual Report
3. What suggestions do you have for reducing the college’s fiscal deficit through efficiencies and/or revenue enhancement in your own and other areas?
The SBE has participated in major budget reductions over the past several years with significant cuts in OTPS funding, elimination of "permanent" adjunct faculty, less than total replacement of faculty on leave or retiring, and various increases in efficiencies.  (See Above.)  We believe that we have reached limit of our ability to absorb further cuts and further increase efficiencies while maintaining program quality and worthy of accreditation.

4. Review your assessment record responses for last year and provide an update on your use of those assessment results.
Included in separate documents accompanying this report.

B.  Complete and include those attachments relevant to your department/unit:


~Extraordinary Student Activities


Included with each SBE Department's Annual Report

~Scholarly Activity Form (Excel Spreadsheet; complete according to attached format 
guidelines)


Included with each SBE Department's Annual Report
~Assessment Record for Academic Department




OR

Assessment Record for Administrative or Educational Support Department/Unit

These are included with each SBE Department's Annual Report and, for the Business Programs of the SBE as a whole, in two accompanying assessment documents.  We have not completed an assessment of the SBE Administrative Office during the past year.

C.  Attach or forward at a later date the individual annual activity reports for department/unit members.
Included with each SBE Department's Annual Report
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